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Employment Stability Pilot – Participant Information 
 

Introduction 
The Employment Stability Pilot is being undertaken with the Department of Children, Seniors 
and Social Development (CSSD), the Department of Immigration, Population Growth and Skills 
(IPGS), Stella’s Circle and Choices for Youth. This pilot will test new and enhanced initiatives 
and supports intended to help people receiving Income Support to increase attachment to the 
workforce and promote self-reliance. 
 
Background 
Through a collaborative approach, CSSD, IPGS, Stella’s Circle and Choices for Youth, have 
developed initiatives and supports to address identified barriers faced by those receiving 
Income Support when entering the workforce.  The Pilot will run for three years and follow 
participants to test the impact these initiative and supports have on increasing attachment to 
employment and self-reliance. Participants are people receiving Income Support benefits who 
have been selected and agree to participate in the pilot. 
 
Purpose 
To evaluate the effectiveness of new and enhanced initiatives introduced by the Income 
Support program and enhanced case management from Stella’s Circle and Choices for Youth. 
These initiatives are intended to help reduce barriers to employment and encourage increased 
attachment to the workforce for people receiving Income Support benefits.  

 
Risks and Discomforts  
The risks in participating in the pilot are minimal except for any risks you may face from your 
work place, of which are not the responsibility of CSSD. We will be asking questions about your 
experiences to evaluate the impact of the pilot initiatives and supports. Any information you 
provide regarding your work experience and the impact of pilot initiatives and supports will 
be confidential. No identifying information will be used in any presentations or publications.  
If you choose to withdraw from the pilot or the pilot is cancelled, you will no longer be entitled 
to the additional benefits and enhancements that are offered during this pilot.  

 
Benefits of the research and benefits to you 
Your participation in this pilot will enable CSSD and IPGS, through an evaluation, to determine 
which incentives and supports may be expanded to benefit other people receiving Income 
Support.  During the pilot period, these new or enhanced initiatives are: 

• Enhanced Earnings Exemption Calculator - The new enhanced earnings exemptions 
calculator provides you with higher exemptions as you earn more. 

• Job Start Allowance - This allowance of $250, available up to twice per year, helps with 
costs associated with going to work. This benefit is issued when starting a new job, or 



upon acceptance into the pilot if already employed. If you change jobs within the year, 
you may be issued a second Job Start benefit 

• Benefit Overlap - You can receive both earnings and Income Support benefits for the 
first 60 days after you start work; this provides more income consistency during the 
transition from Income Support benefits to employment. 

• Employment Continuation Bonus – This benefit provides increasing financial rewards 
for continuous employment: 

o $250 at 6 months 
o $500 at 12 months  
o $1,000 at 24 months. 

• Employment Stability Assistance - If you encounter financial issues that could affect 
your ability to keep your job, a one-time emergency payment may be considered.  

• Simplified Re-entry Process - If you obtain full-time employment and are no longer 
eligible for Income Support benefits, the simplified re-entry process will ensure that it 
will be easier for you to return to the program. 

• Modified Mailback process - If eligible for a supplement to Income support, payments 
will be aligned to the 1st of each month to assist with monthly budgeting. 

• Enhanced Case Management Supports - Intensive case management supports 
provided by Community Partners will help you prepare for and maintain employment 
and help you manage financial responsibilities and help you work though any 
difficulties you may encounter. 

 
Voluntary Participation 
Taking part in this pilot is entirely your choice. If you decide to participate, you can choose 
to stop taking part at any time for any reason. If you stop participating in the pilot it will not 
affect your Income Support eligibility as long as eligibility criteria is still met, however you 
will no longer be entitled to any of the enhanced initiatives offered by the pilot.  
 
Confidentiality 
The Department of Children, Seniors and Social Development (CSSD) respects your rights for 
privacy. As stated in the Access to Information and Protection of Privacy Act (ATIPPA, 2015), 
all clients: have the right to the protection of their personal information; have the right to 
access their personal information that is held within CSSD; and have the right to request the 
correction of their personal information if there has been an error or omission. CSSD has the 
authority to collect personal information in accordance with section 14 and 17 of the Income 
and Employment Support Act and section 5, 6 and 7 of the Income and Employment 
Support Regulations. 

 
By participating in the Employment Stability Pilot, delivered collaboratively by the 
Department of Children, Seniors and Social Development, the Department of Immigration, 
Population Growth and Skills, Choices for Youth and Stella’s Circle you understand the nature 
and purpose of this pilot.   


